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il Jsll an (e Sl (ol B8 AN Jal gadl e dale IS e il il e cilaiin ¢S L2
Gl sl Jd el 3al) a8 2S o LS 32 e (150-120) o 7 o) s oSl due aaal (0,50)
O 3 e st aal o) e ST el gl

= a sl e S a5 (%063.475) dadine aliiuall Jo sl ddand 5 judall Gl A el L3
DN J o gall e Jale IS Wy A (il G B80S ¢(9660)hclaiay) Eigall b J sl
Aselaa¥l aslall 8 4 5lladll 960,05 G si
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LS LaiaY) g gAY aglall cd o pidall jgaa (ubide (s Aadla i) -3
P Jsand) 3 el o8 )5 Sars ead Abal) @ il e e Al s ) sad) 138l e

Sy Al saall (@l piia) < jlad Jiaall (18/3) ad, Jgaad)

bl i e

293 8 bl & e ey

Al A gal (e ddlaliia) g At At e 3l ae -4/1 | Q1 Q33

i pad) b O iz -4/2 | Q2 Q34

T i pad) o 538 el L aall g sy ) g i g 0l g8 AaDla a2 of -4/3 | Q3 Q35
el 038 al Y Ay Ay b Laas Jeds

Jand) 368 5aly ol Uiile oy A0l g Al Aol ilanl ypaas 3 2 gl ae -4/4 | Q4 Q36
o paall a8 5al) Ay g Al g B juaaal)

0 BeSal o Ll 555 0 Lpalad) Ja) g2l (il B ggandl 485 cina ) -4/5 | Q5 Q37
A 23S 5e e il g G paall

CClalaiall e S andl) s A e 50 A peaal) 4y st -4/6 | Q6 Q38

G S Calalaial (he drd g Aoy s o 3 gadul) (B S e0 i paal) adig 48 4t o) -4/7 | Q7 Q39
cetbal) 838 5 Ay g8 oS (e g Andlag B ) g a3

i 3 A G i) claaal (pa LS alaal 3 ) 00 Ll cilay i3 cali -4/8 | Q8 Q40
LTl G paad) 5 ag gl

o) 13gd Baradl Aliuy) o eVl dald) i) Ga Jgaad)
EI @_{:ﬁj ‘ gb&;‘}[\j @jﬁj\ @LL.S\ Y Al yuriall s Aaldl) "_.QAL,J\ Jalasl) C..}Lu u
:‘;Jm\ (19) ) Jsaall Leal Hal (Sad Led dAliaal)l Jal gally <l paziall

L5 A sgaall el a2 3 (193) 8, )

dal gad) Cilads bl Gl | ulial) G e
Factor2 Factorl s U8 Lllaay)
i paally ol lag ) 5 ) 5810
A8 yaall g Al
0.671 ~ Q1 Q33
0.757 _ Q2 Q34
_ 0.619 Q3 Q35
_ 0.830 Q4 Q36
~ 0.780 Q5 Q37
_ 0.808 Q6 Q38
~ 0.812 Q7 Q39
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_ 0.846 Q8 Q40
1.138 3.863 sl 08 cpalsl) aad)
1.194 3.807 ol aay cpalsl el
14.924 47.589 bl cplll 4 gial) dpai
62.512 47.589 Coblt Aas) gl A gial) Aueadl
udal)

Ol laal) Jaladl) il o alaie Yl Galall lae) e Jgaal)
e A bl Gl g en e i e (adal 1 ad Bl Jpal (e W s
sy elaal)y Al alall il il paial)
N Jalal)
A e Jalall 12 _a _).mégj 4(7‘6‘5‘4‘3‘8) :é\ﬂ\ ja.ﬂ\ és =S Q\_)\.}L Gy ‘U.m;i ?:’
L jall S il e (%47.589)

LAY Jalad) L

e (%614.924) B judy Jaladl 1385 snal 138 (g o(261) tlet e (i jlony Alient o5 S
L jall IS ()
Lan s (oeleia¥ls 5sial) pnadl 3] Lelall o3 puill ABaal) ci¥alaall g i aoliinsd atas
M S g€ Ry pihad ililee e 3 ke
F, =0.619X, +0.830X , +0.780X .
+0.808X 4 +0.812X , + 0.846X , +€, .... (1)
F, =0.671X, +0.757X , €, cevevvvveerrrr, (2)

Ay el aia¥ls sl al sy cpilaiall 5 Logal il &5 Al ¢dlalall Jitai (Say Gy
1l (25) iy bl JSAL eSOl s S LAY Wy il Gideall Gilsbeddl (Diey
(25/3) A&, Jsall

FaslaSatt | g Aol pilall <l kSl s gael Jalmdl migadll 8 Ao saadl el padl

Er=E

Eigenvalue
i

Component Number

.SPSS Fabin cla e o dlais Yl Calill dlae ) e JSl)
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Sl alal)l ld il gae (ady Lad a3 8 deadiisdl Gaalial Tl A (S
Y LSl el y Convergent Validity sl Gually lgasen aiaii ¢ elaiaYl 5

o s Aot ) el Qi aladid g 5d (sias L1

Aozl By [R#0 Lsall (55 ¥ LY o lelas 48 s 2anal dilhaall Lol )55 o)
.Determinant = 0.036 La sl

sl o S sa (0.847) (ks 4ied 3 s Kaiser-Meyer- Olkin (KMO) (uliia-co
e 2 al J U s e Al s IS e Ja 15 ¢(0,70) skl )
(0.50) (3« JH 52 Il

Gl Lls ) ax s gl «(0,05) o Ji 25 ¢(0,000) s s Bartlett Jlaay 4 giall da 0 -
oy Joaall s dal Jidatll Cold Aasnn 85 el i) Gany gn I e 4 sine
.KOM and Bartlett sl mits oun Jal (20)

KOM and Bartlett jLad) gl ma g (20/3) @EJ Jeall

0.848 KMO _tas)
473.641 | Approx. Chi-Squareg: 5 'S

28 ial cila o df Bartlett s

0.000 4 el LSig
Ol laal) Jaladl) mild o aldie Yl Galall dlae) e Jgaal)

il Jy il aa e Sl i calS ppliall e dale IS e i) e ciladis ) .2
Gl el J @ el 3l o8 JS (o LS 52 ke (150 -120) oo 7 o) i Aie aaal (0,50)
LS il e Aine g8 s an) gl (e ST el gal)

= sl e Sl a5 (%062.512) dxdine daliind) Ju g2l Adand g judall cplal) A of .3
Bl Jdl el e ddle S e pusdy 3 Gl (s 43S 5 (%60) daelain¥) gl 3 J sl
Aelin) alall b 4 slladl) %0,05 G s




101 Asdiacall dud ol 4l G jlaall Belis 85 sl Ja sal)

DA GSLA.'\ Ag gina A ya L

DlaaiVl e cul€ 13 Lad 4 e dal (e SPSS @elin 3 (ANOVA) cplall b alasial
5o liS 5 dga (e Aliine iy A il Jal sl (s A0 A a5 Y o Ay giaa Canl) 8 Aardiudl
(%65) 4 sine (5 s die Glldy Al dga o mli arieS A gl gy ARl 5 5 jlaill Cayeadll Jae

Hia Akl Jal gall A< sy g dlad 4 gina -]
DU Jaa) g ilall 408 4 ginal) 1(21/3) ab, Jgand

o Ve | Asieall | F dod bugia | clajy|  £saa e SNz i
cdalaal | Lilaayl | SO Glag el | Al | eyl Skl
R7p | gsaa | 0000 | 56.143 | 34733 | 3 | 104199 | =W gy 23
0.53 0.619 | 143 | 88467 | W IR

146 | 192.667 | s o

R7iap | gsiaa | 0000 | 44609 | 31047 | 3 | 93141 | =N | gy 2ip
0.47 0.696 | 143 | 99.526 | WV Lalatiy)
. 146 | 192.667 | A< o Lol g
Roii | wssae | 0.000 | 58548 | 43204 | 2 | 86407 | JuN |y d

0.44 0738 | 144 | 106.250 | &V PR
_ 146 | 192.667 | < o | 4slaia¥ly

Ol laal) Jaladl) mild o aldie Yl Galall las) e Jgaal)
eyl (sl 3l Led lldg Gilall (21) &) Jsand) e a2l

&5 (0.000) 5 sbusi Sig.a suunall TSN JJaniY) 3 sa1 4 gine Al b ity Giladl Jsaa)) (e
ol AL ol G by ) Lagh 3 eY) ((%5) s tad Apsiadl (s e
pe Jlie (g sina ye Jaai) zdsa o 5 (Lteal) (6 slat) e sane lpmpen z3salll Jasd) Dl
gasa b s Jieall s sbey ¥ V) e JaaiV) cdlebea aal ol AN dadl (i (i
Dt CacUlil 3 gl 138 8 s jaal) i) <) patal) o 5 o sina Ay Y1 ol sell sl
S s (el e ks Al cl pall) gl 3 el IS il e (%0.53)

Ay yea e A sbe Jgals el bz 5 ol (g AT il 3y
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Higlad) 5 L aBY) Qe el sVl 3 gl Ay gine .2

3 a5 (0.000) (55t Sig.a smunall I a3 50 &y gine 2ad G Bl Jsaal) O
Bl ol ALY a2ad G B i ) Bash 3 5aY) ((%05) G iadl dsinall (5 sine
i) pie e gsine e JaadVl zisa s (Sl §skt) A sara Lgrpen z3salll lan)
g b il jial sl Y ORI e JaatV) edlabae aaf ol B8 Jadl (e
Zas—aill 1i a3 4l Akl @l il o 5 o siee Dbl 5 Rala@Y) Jol sl lassy)
el e Tyt el el A saal s alall IS Al e (%00.47) i Cac Uit

Ay jra gt A pde Jagaly masail g om ol (g AT il el 3 W o 5 (a0

feelaa¥l s Sglal alalall jlasiV) ) gal 4y gt 3

J8 a5 (0.000) 5 sbusi Sig.as sunall A JJasiV) 3 sas dygine Aad b Bl Jsand o
Bl ol ABEY p2ad) Apm by Y Laghy 3 eY) ((%5) G tal) dsinall (s siane (1
oad) pre e (g gine e JlaaV) 354 Js (al G skt) Aagare Lgrian zisaill lasd)
zisa ol Jalls jial b ¥ ORI e sy edlabae aaf of QU Qo) mal
Zasalll 13 & s ) Adid) il s cgsine elana¥ly Sl cpldall o)
oeia) e Tk ) ol pall) Augaall soalall (KU cplall e (%60.44) e el
Ay yea e A pde o) gl el Az om ol AT i s W s (g

& A Jal gal) Gt dalall y Giladl (21) a8y Jsanll 8 Aisall y da jaid) sl 23 o) L4
5l 8 Lgaladid a5 ey b Baga by Ay gine z3lal b clga) il

:(Normality Test) sUaadl laia¥) ayjeill Ldlsie) cpa (g8ad)) -

g5 Al (8 s) eUadl) anii A a5l g s A pee Cargy ADED A )l ) lal @iy

O Y A el eUad¥) Leam W Aflanl) (gl Gy il ) Gl pite 4D 3 a5l

THL1dd (il o cps 8 rhal) a5l am oUadY) ol U6 THO Allall oda & adell dpa b
oy ylay Gl e 38 g adall 3l o Y eladY) ol J sk
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L) el 455l 5
CIALE el JLial) iy 5 (26) iy Sl JSAD ) R S e old
(g b)) @il ompentll Juaia) e
sUasS Maia¥) a5l cou (26/3) 8, Jsil

Farmal P-P Plot of Regreasion Standardiz ed Resicdual
[ Al ptall o Unil  Toaini gy 5 500

[y

Expacied Cum Frok

C

v T T T T
20 oz o4 c= ca 1.2
Dbhsarvad Cum Prab

.SPSS Fabin cla e o dlais Yl Calill dlae ) fa JSd)
Ja e L) i) ila o oUadl) g 55 s W Gl (26) A JSE e
(bl gl an eUadY) o8 Ml adivad Bdll s e i (S0 g 53 el o )

Loleal) 45, 0l dala)

Kolmogorov-Smirnov& Shapiro-Wilk s laal Gali Jde duluall 48 ) adiad
ol (22) 43 Jsaall Lagiini daum sall 5

pUaddU Alaia¥) a5l Adlsic) 4 gina 1(22/3) ad, Jgaad)

4 ginal) doal cla | JLady) dglas) LAY
Sig.
0.064 147 0.110 | Kolmogorov-Smirnov
0.080 147 0.893 Shapiro-Wilk

Ol laal) Jaladl) il o aladie Wl Galadl dae) e Jgaad)
iflany) Ll dad of Ladl Gilad Jsaal B daasall Jlasy) Jdail mln e
pall Aumjp by axe U Laghy A eY) ((%05) Aisiead siee e ST gl NS a8 Sig.
ALY il o ablin) oS g ) Lk byjs g ost A0 sdal oUaall s il
sk bl Jeasll 5 s ) il Sy L sas cliad el w sl e L 3 A

) s
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‘el il Jd) —lad

@Y il Jiass (Regression) Jasiy) colud aladin) (DA e diadl cluz b Hladl 5
lalall bl 305 e A aiall Jal sall 580 o Jlaal ) oliag o3l (One Way ANOVA)
Agpdl gy Al g gl Coyead) Jae 3elS ga 5 il uidl e Al i el
Y %95 46 da a5 N-1 4 a s 5o die A oand) T dad pe Ay gunall T dagd & jlie 5 Ca
VS i) pae il by )Y S
Slo Jiidl puiall ggime il agmy S 13 Adeal T < Appundd T ded il 1Y -
ALad) Lpm il (o ade g adall Apm jp oy i s il i)
sl piall (5 gina B0 dgmy aie ey 138 Aead T > Lguaddl T ded il Iy W -
ALl Ly il (b g aaall A b gy pae il il i) e
Gagl) Ae clla) Om Ailan] AN ) Goob g Y A o pali g A A il sl -1
g o any b ABaay (el 0 S e B8) s ladl el Selisy ddlaid) ALY Jsa
Al Lailadl 188 g 4 gaudl
g o8 dla S 1Y L 4 jad (One Way ANOVA) ala¥l cplill Jidasi ¢ a)
4(&\.&\]\ o S e ng) Lﬁ_)}“‘j\ Lﬁ_)l;ﬂ\ u).aa.d\ Juc 3cleS JP Gaanll e QLILI\A;\ O 27\31..4;;\ aya
A Gl A afladd Ly Al gl 88 e 43,0 Al
1Ay yand) A8l oea —
34 cllaY (One Way ANOVA) salall culall Jilas ziln Jul (23) 8, Jsaadl o
g erd) 280 Cuea Caal) A

(OneWay ANOVA) s dal) ¢l Jalas il 1(23/3) o Jsaal

iglasy) ANYY | Agiaad | F Lo | clay el bagia | Ay ad cila | clagsal) g gana
Sig.
s5ina /g 0.815 | 0.390 0.524 4 2.094 s ganall
1.342 142 190572 | <esad Jan
_ 146 192.667 sl

Ol laal) Jaladl) mild o alaie Wl Galadl das) e Jgaad)

v a1y 193-192 (a ¢ s dadls G piiia céﬁhﬂ\ sLaay) ¢((2003) O Al s deae A 1
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isnall s (e S a5 (0.815) skt Sig. Agsieall Aad o LDl Gl Jsaadl o
sl Jsa Candl die o i clla) 8 gonss 8 s e ) el 3 Y1 ((%05) (il
Ll il By gl g e 408 AL 5 o 038 50 558) sl bl Cipadll Jee
g el
L) Jasal) Qs —
3 sy (One Way ANOVA) alal) cplall Judas il ) (24) a8 Jsaad) s
calall Ja sal Caa ) die

(One Way ANOVA) s a8l o) Julas il 1(24/3) ad Jgaal

Lbany) AN | Lginall | F 4ad | clasall haagia | 4all cila o | clay jall £ gana
Sig.
ssimalg 0.508 | 0.681 0.903 2 1.805 e ganall (o
1.325 144 190.861 | <heseaall Jal
_ 146 192.667 sy

Ol laal) Jaladl) il o aldie Wl Galall das) e Jgaad)

ismall s e S a5 (0.508) skt Sig. Aysieall Aad of Laadl Gl Jsaadl
sl Jsa Candl die o i clla) 8 gonss 8 s e ) el 3 Y1 ((%05) Gl
Ja 3all il g gl i e a5 508 ABiiall 5 o Il 08 505 58) (oysmal) (g laill G yemal Jae
alad

el S Qs — g

33 cllaY (One Way ANOVA) aall culall Jilas ziln il (25) &8, Jsaadl o

Azralall 3 3aY) ¢ 5 Cua Call A

(OneWay ANOVA) s dal) ¢l Jalas it 1(25/3) by Jgeal

Lbany) AN | Lginall | F dad | clasall Jaagia | 4all cila o | clag jall £ gana
Sig.
ssmalg | 0.279]1.287 1.691 2 3.383 e ganall o
1.314 144 189.284 | wiesenad Jal
_ 146 192.667 ¥l

i eanY) G o e e T Caldl 5] on dsand

Gyinad sine o S a5 (0.279) sk Sig. Lgimad Aad o Lads Gl Jssal e

sl Jsa Cand) die o clla) 8 gomss 8 s aae ) el 3 Y1 (%05) (il

i Gy Agd) 85 o 40,0 A8, ol 5385 558) s el Cipad dee
EWRNPSRY
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[(Boaad) Al ad8l s — 3
34 cllaY (One Way ANOVA) saall culall Jilas ziln il (26) &8, Jsaall o
(5oa)) ada gl adil) s Cand) e

(OneWay ANOVA) s dal) ¢l Jalas il 1(26/3) o Jsaal

Lbany) AN | Lginall | F dad | e sall haagia | 4l cila o | clag jall £ gana
Sig.
ssuafg | 0.321] 1183 1.551 5 7.757 le ganall G
1.311 141 184.909 | e senall Jal
_ 146 192.667 Gy

Ol lany) (ladl) @il e eVl Eald) 3] (e Jgaal)
yina i o S a5 (0.821) oslesi SIg. Aiaal) e o LSl Gl Jsaal e
sl Jsa and) die o i clla) 8 gomss B8 s e ) el 3 Y1 (%05) Gl
Pl il Uiy A gl 5 e 450 ARy oIl oS e 558) (5 opmd) 5 i peaall Jee
Lt Conl) Ao lila) Gn Adlian) AN 3 358 25ay a2e Gl LBl B Lae o(3al) il
oailad] iy gl Jd 5 o 45,8 b Ay (I o3850 550 ool Copendl 3l (3l
A 3 3508 s ABEN Aol Gy G b e pael) A b b ki Ul il
4053 8 Aliial) g () oS 5 5 58) (s latl Cojuaall 3ol Blaty Lad Gl die s (g Ailas)
Al Gailiad) iy g 58 e
i paall BsUS B A ) Jalgall ggine I agag pe i e gall g AU dpa AN LSS -2
A gl b o Anjab B ALiaial) g ((Alad) 038 0 B 8) (5 jlail
Ll dasll & Al el gall samiall jlasi¥) Jalas o) ja) a3 aid 4y Y Jal sl 1 sl
Slo 458 Ay g el Gopadl 50lS) il el s B g (Alie < jiie s jliely
f A sl e Al il (A gl b g3
Fadine AN A 3Y) Sl pall Jraall zasail ol W ey Giladl (21) a8, Jsaad Y g sa ol
o Ao sana 35 oy 1y ((0.05) e sreal a5 (0.000) Sig ded il Cus g sine
@il Coeadl Jee 3eUS b g gine JS8 55 dalse g Leapend 2 g oY) aoldall <l ol i)
e Ay sina N (27) a8 Joaadl Gy A 0 Al 5 o 45508 DA (g (Al 23S 50 5 8)
Ay Jd sl jead JasiVI z3 s
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A0 A il Aalaial) s 3 gal allaa 1(27/3) ady Jaad

aya Sg. T T EBlalae S cdlas
Ayl 4 giaal) Algaad) 4 gunal) JaaN) 4 jmall e
4 el g isadl
Beta Std.Error B
¢$= | 0.000 46.978 0.065 3.048 ()

belidl) Cinia

554 | 0000 | 1976 | -12.940 | -0.733 | 0.065 | -0.842 | ;i o i m

¢ss/E | 0976 | 1976 | -0.030 | -0.002 | 0.065 | -0.002 | <A kAN

Q)

¢t | 0.321 1.976 0.995 0.056 0.065 0.065

5D s i)

Ol i) Giadl) il o 3o YL Eald) 3] g Jga)
(Alall 538 50 58) g adl Cipuaall BliS b A& guiill g 4y Y] BeliSY Ciada ) Jaladl i i
A gl g8 o 43,08 B Alaial g
3oLl Camia Jalad Lpually allaall Zadlly &y gunal) T 3 of Biaal) (27) &) Jsandl (g oy
B o5 (0.000) s susi Sig e of Lind vy (A pinl) T e o LSl ki€ 3.8y gl 5 3, J3))
3l b A gl g 4y 5)aY) 3l Coraal Aglian) AN 53 e S 2sa e Jay 1385 (0.05) e
905 AN (5 gl die A gpad) o5 e 4558 3 ARG 5 (Il o S e s 58) s latll Gipuad)
Copaall 3o US 8 3 3 Jol sall (g gima T gy adey AU adell G i (b 2y Ml
el 13gd Anilly A gl 8 53 o a0 )08 8 ARG 5 (el 038 e 8 ) (gl
&b A Y1 el sall Liliaa) ANS 53 ggime S 3gm sy AN ALl Apm il (i e Jilie
cdeladl 13 Ally ol i g e 4558 ABiiall (el o 38 e 5 ) (5 olail i jeadll 5ol
i paall BeldS & (3100 ot ) Jashaddl) s el AN A3 AT 1l g SEY Jaladl
A gl bt o Anjab 8 ALiaial) g ((Alad) 038 0 B ) (5 jladl
Gl 5 B calelall dailly Aillaal) Aadlls dygunall T dad of Jsaal Gl e iy WS
(0.976) (s susi Sig iad f Laf meowiys Alpaall T dad o e 02n o JS (s (0 S
WY e oy ae o du iy ((0.05) e S Lea s Gl dually (0.321) 5 AN Al
Al 5 () 03 5e 5 58) Cigumall Jae 5l 85 ) il ) aadill Coaaag ol ) ) 3
b R J gall g gime  asm s paey AL aaal) dpm b b aobiis ¥ Ml ) i
i plelall il Lansilly Agadl 53 e 338 8 Aiial) 5 coylaill Cajuaall 301
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Gl Ciyeadl) 8l 8 Ay Y1 Jal g2l g sine T g g AL AL dpi ) by Jilie
colelall gl Apilly A gl i 5 e 4t p08 b Al 5 (el 03 e 5 58)
4 simall P Q\):\::\.d\ Cada Aa_)'é_)ﬁ.d\ Jlaasy) CJ}A.} el Ja sl o Galdl (S0 Baw Lea
A Jal a2l s (oY) gl 3l iadl saa) Y1 saally daldll g 23 sail)
Yl = bO + blFMl
Y, =3.048 - 0.842F,,; .cceevvveevvernnns . 1)

Ao gana) Apmubpeal) g LalaiBY) Jal gall (5 gina S 2529 e (e gali Al g A dpa AN JLE3) -3
(Al 03850 568 (sl Cipaall BeliS B (uabpad) g sabail®y) agllall cd il yiiall (ra
Algad) b g o Al B ALl g
S Jalsall sl sl Jilas o) ja) &5 ai Ll y Aala®Y) del gall T sl
Al 5 oolaal Coadll 50 S) Alill il b T Gl Al < it b el L) Jaa sl
R i PN S S W I NP CUPYIN P g L - g
DD Apuslpaad) 5 Apala®Y) ol gl Jiaall 3 sl b W ety Gilaadl (21) 85 Jsaadl & 5o 50
(o Ao sana dsas Glo Ju 135 ((0.05) (e sl &5 (0.000) Sig ded carly Cam (s sine dadine
Copadll 3ol 8 (g giea S0 S5 el e (B Lgmaad & bl g ol agldall I3 Gyl
A A pdl b5 e 45,8 BA G (el 038 e 8 ) (gl

FAEY Apa AL il JaaN) g 3gai allaa 1(28/3) &, Jgaal

aya Sig. T T ESalaa ) edldlas
Aglaay) | R | M ] sl L)
&y o gisad

Beta Std.Error B

¢s= | 0.000 44.291 0.069 3.048 )

: -0.683 R gzl
¢s2 | 0000 | 1976 | -11.368 0069 | -0.785 | . ° i,

hbi 3 Laaloal

gsmadg | 0737 | 1976 | -0337 | -.020 0.069 | -0.023 "

Lol i

§ s 0.036 1.976 -2.119 -.127 0.069 -0.146 .
FR]

Ol laal) Jaladl) il o aldie Wl Galadl das) e Jgaad)

A gpudl s Al 5 (Wl 0S50 558 ) i puaal) Jae 56liS oy 35 JaniV) Alslaa b il sl 1Y,
Y, sl g s s Jfiaal el Jhar s (G el 2 oY) 5 LSY Canz) ) Jelad 1Ry -



109 g azal) L a0 Ay ol Cjlaal) 3o 85 ji5al Jal sl
0804 548) lall) ijaa) SpliS B LalaiBy) cliily duabwd) bguall (J8) Jad S (@
A gl g8 o 43,08 B Al g (el
Js¥) Jalall daally dillal Gally Lpsendll T 4l o) Gl (28) b)) Jsaad (o oy
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Factor Analysis

Correlation Matrix?

a. Determinant = 2.92E-007

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. | .910
Bartlett's Test of Sphericity Approx. Chi-Square | 2089.158

dfj 171

Sig. | .000

Communalities Rotated Component Matrix®

Component Matrix®

Initial | Extraction Component Component
M1|1.000 |.745 1 2 3 1 2 3
m2|1.000 |.777 M3 | .890 -129 M3 | .899
m3|1.000 |.813 m2 | .880 M2 | .877
M4 | 1.000 722 M11] .859 M1].858
Ms5|1.000 |.665 M18 | .859 139 M11].852 102
M6]1.000 |.298 M1].853 |-.133 M4 1 .849
mM7]1.000 |.721 M17 | .847 M18 | .846 191
M8 ] 1.000 534 M4 ] .844 M17] .842 127
M9|1.000 |.594 M15|.842 |.164 M15] .834 214
M10]1.000 |.690 M10 | .827 M10| .830
M11]1.000 [.740 M19 | .799 127 M5 | .802 -.138
mM12|1.000 |.612 M5 | .794 185 M19 | .785 172
M13 | 1.000 515 Mo | .767 M9 | .770
M14]1.000 |.478 M13 | .709 M13|.703 144
M15[1.000 |.743 M14|.594 |-.347 M141].609 -.296 | .140
M16 |1.000 |.684 M16|.193 |.753 |.282 M16|.125 790 | .212
M17 | 1.000 726 M8 723 | .107 M8 728
m18|1.000 |.758 M12 | .349 .700 M12] .299 103 | .716
M19]1.000 |[.655 M7|.230 |.544 [-611 M7 .236 493 [-.650

Extraction Method: Principal M6 .124 |.531 M6 179 515
Component Analysis. Extraction Method: Principal Extraction Method: Principal
Component Analysis. Component Analysis.

a 3 components extracted. Rotation Method: Varimax with Kaiser
Normalization.

a. Rotation converged in 4 iterations.
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Correlation Matrix®

r M1 ] M2 | M3 | M4 | M5 | M6 [ M7 | M8 [ M9 | M10 | M11 | M12 | M13 | M14 | M15 | M16 [ M17 | M18 | M1
M1 1000 .761| .755| .734| .702| .008| .106| -062-| .619| .723| .768| .274| 567 525| .608| .094| 650 .697| .6
M2 761| 1.000| .772| .742| .725|-005-| .221| .026| .639| .642| .728| .312| .606| .478| .749| .159| .709| .724| @&
M3 55| .772| 1000| .752| .658| .002| .235|-002-| .633| .738| .787| .187| .659| .609| .749| .072| .718 .710| &
M4 734| .742| .752| 1.000| .606| .044| .185| .016| 591| .715| .686| .259| .663| .562| 652 .039| .725( .632| &
M5 702 .725| .658| .606| 1.000| .015| .315| -062-| .602| .727| .642| .170| 558 .355| 587 .131| .630| .666| .5
M6 .008| -.005-| .002| .044| .015| 1.000| -.040-| .060| -.064-| -024-| .018| .138| .025| .084| -052- .121| .077| .052| .0
M7 106| .221| .235| .185| 315 -.040-| 1000| .213| .155| .163| .204|-206-| .300| .006| .285| .198| .103| .070| O
M8 | -062-| .026|-002-| .016|-062-| .060| .213| 1.000| -.010-| -007-| .029| .045| -.001-| -.092-| .031| .352| -.006-| .005| .0
M9 619 .639| .633| .5591| .602|-064-| .155| -010-| 1.000| .698| .619| .228| .407| .468| .645| .145| 623 .631| .5
M 10 723| 642 .738| .715| .727| -024-| .163| -007-| .698| 1.000| .698| .294| 515 .477| 583 .116| .660| .659| 5
M11 768| .728| .787| .686| .642| .018| .204| .029| .619| .698| 1.000| .302| .545| .488| .729| .204| 631 .721| 6
M12 274 312| .187| .259| .170| .138| -206-| .045| .228| .294| .302| 1.000| .351| .220| .222 .204| 239 .320| .2
M13 567 .606| .659| .663| .558| .025| .300| -.001-| .407| .5515| 545| 351 1000 .382| .632| .153| 526( 521 4
M14 525 .478| 609| .562| .355| .084| .006| -.092-| .468| .477| .488| .220| .382| 1.000| .396( -.095-| .498| .422| 3
M15 608| .749| .749| .652| 587|-052-| 285 .031| .645| .583| .729| .222| 632 .396| 1000 .282| .725( .754| 7
M16 004 159 .072| .039| .131| .121| .198| .352| .145| .116| .204| .204| .153| -.095-| .282( 1.000| .121| .198| .1
M17 650 .709| .718| .725| .630| .077| .103| -006-| .623| .660| .631| .239| .526| .498| .725( .121| 1000 .818| .7
M18 697 .724| .710| .632| 666| .052| .070| .005| .631| .659| .721| .320| .521| .422| .754( .198| .818| 1.000| .7
M 19 626| .697| .647| 597| 567 .012] .o71| .008| 597| .578| .687| .288| .445( .345| .714{ .194] .761| .791] 1.0

a. Deter minant = 2.92E-007
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared
Total % of Variance | Cumulative % Total % of Variance

1]9.521 50.110 50.110 9.521 50.110

2] 1.601 8.426 58.535 1.601 8.426
3]1.348 7.093 65.629 1.348 7.093
41.994 5.231 70.860

5] .837 4.403 75.263

6].781 4.110 79.373

71 .629 3.312 82.685

8] .563 2.962 85.646

9] .458 2411 88.057

10] .398 2.095 90.152

111 .341 1.794 91.946

12].310 1.633 93.580

131 .286 1.505 95.085
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14
15
16
17
18
19

.218 1.146
197 1.034
.170 .894
.130 .685
125 .659
.095 .498

96.230
97.265
98.158
98.843
99.502
100.000

Extraction Method: Principal Component Analysis.

Scree Plot

107

o 5
=
[
=
=
a
=)
[T -
o]
o
2 3 4 s & F 8 8 10 11 12 13 14 15 16
Component Number
Total Variance Explained
Component Extraction Rotation Sums of Squared Loadings
Cumulative % Total % of Variance | Cumulative %
1 50.110 9.450 49.738 49.738
2 58.535 1.637 8.618 58.357
3 65.629 1.382 7.272 65.629
4
5
6
7
8
9
10
11

12
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13

14

15

16

17

18

19

Extraction Method: Principal Component Analysis.

Component Transformation Matrix

Component 1 2 3
1].996 .070 .062
2]-.064 .992 -.107
3]-.069 .102 .992

Extraction Method: Principal Component Analysis.

Rotation M ethod: Varimax with Kaiser Normalization.

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .892
Bartlett's Test of Sphericity ~ Approx. Chi-Square 908.456
df 78
Sig. .000

Correlation Matrix?

Correlation E1 E2 E3 E4 E5 E6 E7 E8 E9 10 | E11 | E12 | E13
El 1.000| -.080- -.002- -.029- -080- -.022- 261 A19(  -065-| -.025-| .104]| -.024- | -.041-
E2 -.080- 1.000 .693 -.038- 480 .658 -.137- -.052- .589 .636 221 649 | .605
E3 -.002- .693 1.000 .004 465 .668 .079 .080 .647 .619 .298 643 | .582
E4 -029-| -.038- .004 1.000 -030-| -052-| -.004- 219 -026-| -111-| -.062-| -.084-| .006
E5 -.080- 480 465 -.030- 1.000 635 -125-| -122- 551 459 424 .484| 451
E6 -.022- .658 .668 -.052- .635 1.000 -.069- 011 726 737 .335 689 | .640
E7 261 -.137- 079 -.004- -125-  -.069- 1.000 A77|  -.082- .052| .138| .063] -.119-
ES 119 -.052- .080 219 -122- 011 177 1.000 .000 015 -.017- | -.021- | -.028-
E9 -.065- .589 .647 -.026- 551 726 -.082- .000 1.000 .693 .299 708 | .673
E10 -.025- 636 619 -111- 459 737 .052 015 693 1.000| .329| .736| .702
E11l 104 221 298 -.062- 424 .335 A138|  -.017- .299 329 1.000| .336| .226
E12 -.024- 649 643 -.084- 484 689 .063| -.021- .708 .736| .336| 1.000| .602
E13 -.041- .605 582 .006 451 640| -119-] -.028- 673 702| .226] .602| 1.000

a. Deter minant = .002
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Communalities

Initial
El 1.000
E2 1.000
E3 1.000
E4 1.000
E5 1.000
E6 1.000
E7 1.000
E8 1.000
E9 1.000
E10 1.000
E11l 1.000
E12 1.000
E13 1.000

Extraction Method:

Principal Component

Rotated Component Matrix®

Component
1 2 3

E6 .879

E9 .855

E10 .853

E12 .841 .104

E3 .814 .106 113
E2 .806 -.134-

E13 .800 -.109-

ES5 .682 -.205-
E11l 419 410 -.256-
E7 .782 111
El .696

E4 -.155- .763
ES8 .298 .739

Extraction Method: Principal

Analysis. Component Analysis.

Rotation Method: Varimax with Kaiser

Normalization.

a. Rotation converged in 5 iterations.

Total Variance Explained
Component Initial Eigenvalues Rotation Sums of Squared Loadings
Total % of Variance | Cumulative % Total % of Variance | Cumulative %

1 5.554 42.720 42.720 5.539 42.609 42.609
2 1.489 11.456 54.176 1.445 11.115 53.723
3 1.209 9.301 63.476 1.268 9.753 63.476
4 917 7.053 70.529
5 .780 5.999 76.528
6 .705 5.422 81.950
7 .505 3.888 85.838
8 479 3.684 89.522
9 .359 2.763 92.286
10 .330 2.536 94.821
11 .269 2.072 96.894
12 215 1.658 98.551
13 .188 1.449 100.000

Extraction Method: Principal Component Analysis.
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Component Transformation Matrix

Component 1 2 3
1 .998 .014 -.056-
2 .009 916 .402
3 .057 -.402- 914

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser

Normalization.

Scree Plot

0= —e
1 > 3 B 5 & - & S 10 11 12 13
Component Number
Correlation Matrix®
a. Deter minant = .036
KMO and Bartlett's Test
K aiser-M eyer-Olkin M easur e of Sampling Adequacy. | .848
Bartlett's Test of Sphericity Approx. Chi-Square | 473.641
df | 28
Sig. | .000
Rotated Component Matrix® Component Matrix® Communalities
Component Component Initial Extraction
1 2 1 2 L1] 1.000 517
L8] .846 179 L8] .863 L2 ] 1.000 .606
L4 .830 152 L4 | 843 131 1.000 400
L7].812 L5] .816 .190 L4 | 1.000 711
L6 ] .808 L7 | .794 -.178
L5] 1.000 .702
L5].780 .306 L6] .794 -.158
L3l 619 - 130 Lal 504 217 L6] 1.000 .655
2] - 180 757 Lo 775 L7 ] 1.000 663
L1l .259 671 L1].353 626 L8] 1.000 .748
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Correlation Matrix?

Correlation L1 L2 L3 L4 L5 L6 L7 L8
L1 1.000 077 .043 230 296 .103 183 .380
L2 077 1.000| -.037-| -.006- .068 -.096- -147-|  -.072-
L3 .043 -.037-|  1.000 478 317 .368 .400 A76
L4 230 -.006- 478  1.000 674 589 579 661
L5 296 .068 317 674|  1.000 650 539 621
L6 .103 -.096- .368 589 650 1.000 598 592
L7 .183 -.147- .400 579 539 598 1.000 648
L8 .380 -.072- 476 661 621 592 648  1.000

a. Determinant = .036

Total Variance Explained

Component Extraction Sums of Squared
Initial Eigenvalues Loadings
Total % of Variance | Cumulative % Total % of Variance

1]13.863 48.293 48.293 3.863 48.293
2]1.138 14.220 62.512 1.138 14.220

3] .917 11.463 73.975

41.718 8.970 82.945

5] .443 5.536 88.482

6].369 4.617 93.098

71.285 3.564 96.663

8] .267 3.337 100.000

Extraction Method: Principal Component Analysis.

Total Variance Explained

Component | Extraction Sums

of Squared
L oadings Rotation Sums of Squared L oadings
Cumulative % Total % of Variance Cumulative %
1] 48.293 3.807 47.589 47.589
2162512 1.194 14.924 62.512
3
dime
4
nsion
5
0
6
7
8

Extraction Method: Principal Component Analysis.
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Component Transformation Matrix

Scree Plot

Component 1 2
1 .990 144
2 -.144 .990
a—
2
o
=
[
= 2
[ 1]
L=2]
=
1
o
2 3
Reliability

T
4

Component Number

T
=

Reliability Statistics

Cronbach's
Alpha

N of Items

.921

19

Reliability Statistics

Cronbach's
Alpha

N of Items

.809

13

Reliability Statistics

Cronbach's
Alpha

N of Items

.786

8

Reliability Statistics

Cronbach's
Alpha

N of Items

.864

40

-l
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4 yanl) d54Y)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 25 e Llai il 2 1.4 1.4 1.4
5. 34-25 31 211 211 224
g4 -35 41 27.9 27.9 50.3
454 N 45 e 58 39.5 39.5 89.8
350 54 o Wl S 15 10.2 10.2 100.0
Total 147 100.0 100.0
)Y £ ¢
Cumulative
Frequency Percent Valid Percent Percent
Valid iyl 57 38.8 38.8 38.8
Gsaall 24 16.3 16.3 55.1
Ay e 66 44.9 44.9 100.0
Total 147 100.0 100.0
(ralad) A 5al)
Cumulative
Frequency Percent Valid Percent Percent
Valid & sl 129 87.8 87.8 87.8
psha 13 8.8 8.8 96.6
simale 5 3.4 3.4 100.0
Total 147 100.0 100.0
(Al g asil)
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl s 5 e Ll Ji 16 10.9 10.9 10.9
s 10-5 e 20 13.6 13.6 24.5
1w 15-11 o 32 21.8 21.8 46.3
4. 20-16 o 21 14.3 14.3 60.5
1w 25-21 ¢ 14 9.5 9.5 70.1
L 25 (e Ul S| 44 29.9 29.9 100.0
Total 147 100.0 100.0
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adl Jand)
Cumulative
Frequency Percent Valid Percent Percent

Valid = 4me sie-ale s 1 7 7 7
e O slaa 6 4.1 4.1 4.8
A e 9 6.1 6.1 10.9
g8 e Oslaa 10 6.8 6.8 17.7
303 Gt 16 10.9 10.9 28.6
el 18 12.2 12.2 40.8
A ) 37 25.2 25.2 66.0
Ay e 50 34.0 34.0 100.0
Total 147 100.0 100.0

Model Summary

Model] R |R Square | Adjusted R Square | Std. Error of the Estimate

1 |.735% .541 .531 787
ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression 104.199 3 34.733 56.143 .000?
Residual 88.467 143 .619
Total 192.667 146

a. Predictors: (Constant),

b. Dependent Variable: dependent

Coefficients?

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 3.048 .065 46.978 .000
1 -.842- .065 -.733-| -12.940- .000
2 -.002- .065 -.002- -.030- .976
13 .065 .065 .056 .995 321

a. Dependent Variable: dependent
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Variables Entered/Removed®

Model | Variables Entered | Variables Removed | Method

111 .| Enter
2
3

a. All requested variables entered.

b. Dependent Variable: dependent

Model Summary

Model] R |R Square | Adjusted R Square | Std. Error of the Estimate

1 ].695° 483 A73 .834

a. Predictors: (Constant),

ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression 93.141 3 31.047 44.609 .000?
Residual 99.526 143 .696
Total 192.667 146

a. Predictors: (Constant), Jebal) sabas¥) i3, Jaladl oabaiy! G2, Jaladl ol J5411

b. Dependent Variable: dependent

Coefficients?

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 3.048 .069 44.291 .000
1 -.785- .069 -.683-| -11.368- .000
2 -.023- .069 -.020- -.337- 737
3 -.146- .069 -.127- -2.119- .036

a. Dependent Variable: dependent

Variables Entered/Removed®

Model | Variables Entered | Variables Removed | Method

1 1% .| Enter
2

a. All requested variables entered.

b. Dependent Variable: dependent



139 (3) a8, kel

Ay Jadl) Gl BeliS B3 fisall Jal gal

Model Summary

Model] R |R Square | Adjusted R Square | Std. Error of the Estimate
1 |.670% 448 441 .859
a. Predictors: (Constant), 2,1
ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression 86.407 2 43.204 58.548 .000?
Residual 106.259 144 .738
Total 192.667 146
a. Predictors: (Constant), 2, 1
b. Dependent Variable: dependent
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 3.048 .071 43.015 .000
1 -.769- .071 -.669- -10.818- .000
2 .020 .071 .017 277 .782
a. Dependent Variable: dependent
Variables Entered/Removed”
Model Variables Entered | Variables Removed Method
1 1 Enter
2
3
1
2
3
1
2

a. All requested variables entered.

b. Dependent

Variable: dependent
Mo

del Summary

Model R

R Square

Adjusted R Square

Std. Error of the Estimate

1 ].752°

.565

.540

779

a. Predictors: (Constant), 1.2.3,1.2.3,1.2
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ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression 108.823 8 13.603 22.389 .000?
Residual 83.844 138 .608
Total 192.667 146

a. Predictors: (Constant), 1.2.3,1.2.3,1.2
b. Dependent Variable: dependent
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Abstract

Witnessed the banking market in recent major changes at the global level, especially
after the entry of e-services, and not only the work of any bank on traditional services and
specialization in the field without the other, giving rise to the banks overall are all the work
assigned to any bank of any kind and specialization, all this development is due to economic
conditions and the globalization of the economy and intense competition.

Have been influenced by commercial banks to these changes more than others from
other banks, which summoned the management of these banks to adopt policies, new banking
such as relying on Altaatknulogia and modern technology and staff banking qualification and
provide new services at low costs and Asagtab the largest possible number of customers by
doing a number of informative seminars and marketing services through advertising, and
increase the size of the bank and open new branches in proportion to the geographical areas,
and work to meet the requirements of customers, all with the aim to increase the volume of
deposits and liquidity and strengthen capital, to increase efficiency, banking and contribute to
the economic development plans and advancing the national economy forward.

Based on this, and in order to give a true picture of the reality of the Commercial Bank of

Syria in question and the impact of the efficiency of his work, it was incumbent on the
researcher to discuss a multitude of variables of an administrative, economic, legal, social,
and the impact of these variables in the efficiency of banking and of financial strength of the
bank and durability that center, and the extent of its ability to provide liquidity in a timely
manner by following the appropriate statistical techniques, and specifically determine if there
was clear evidence that activating or inhibiting the work of part or all of these variables has a
direct impact on the efficiency of the Commercial Bank of Syria and its financial position or
not?
The research examines the possibility of reducing the number of the many variables in a small
number of factors by following the methods of a multivariate statistical analysis, a method of
factor analysis, and then tolerate the style of multiple regression on the results obtained from
the factor analysis, where he works to reduce the number of variables and integrated into the
factors to reach the end of the day to know the most important factors and variables, and to
activate the positive and discourage the negative.

To achieve the objectives of the research has included three chapters are:

Chapter I, which came under the title of the foundations and theoretical concepts for the
banks and guarantee detective following : The first part, what the banks and types: they
ensure in turn the concept of banks and their importance and types of the second part, the
Commercial Bank of Syria: they ensure the emergence of the Commercial Bank of Syria and
its internal organization and the evolution of his activities (2004 - 2008), but for the Study of
the third: the guarantee of efficiency in general and the efficiency of bank a special study of
variables affecting the efficiency of the Commercial Bank of Syria in some detail.

Chapter Il, which came under the title of the theoretical foundations of the method of
factor analysis and included Mbgesan are: The first part, the nature and types of factor
analysis. the guarantee, in turn, the concept of banks and the types and terms related to the
second part, the mechanism and areas of use of factor analysis, objectives and modalities. the
guarantee mechanism and the scientific method to analyze global and areas of use, objectives,
assumptions and conditions of application and the criteria used him and modalities of sports.



Chapter Ill, which came under the title of the field study and hypothesis testing has
included the following elements. The methodology used in the research community and the
research sample and research tool, and finally statistical analysis included factor analysis and
regression analysis, as well asto test hypotheses and answer its questions.

The research found a range of results including:

1) there is no difference in views about the efficiency of the Commercial Bank of Syriaand
of its ability to provide liquidity as the demographic characteristics of the sample due to the
presence of a large number of graduates of colleges that have nothing to do banking business,
in addition to the absence of any margin of freedom to the branch managers to take any
decision in the interest of branches that they manage.

2) the loss of a large segment of the dealers as a result of the concentration of branches in
close proximity to each other as well as the occurrence of risk management in non-performing
loans due to the study of banking management of the financial situation of the borrower

properly.

3) the risk of low purchasing power of money, and the weakness of import and export
operations.

4) the inadequacy of laws and regulations imposed by the Central Bank and the lack of clarity
in the laws governing the monetary policy objectives.

Keywords:
Efficiency - Solvency - Professionals - Factor - Factor analysis - Multivariate analysis
— Eigenvalue.
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